Organisation

A Berger Precision Turning Parts GmbH & Co KG
AB Electrolux

ABB Schweiz AG

Abu Dhabi Council for Economic Development
Abu Dhabi Food Control Authority

Abu Dhabi Men's College

Abu Dhabi Municipality

Abu Dhabi Police

Abu Dhabi Tourism Authority

ACC10 Agéncia de Suport a I'Empresa Catalana
Accademia Italiana del Sei Sigma

ACIES

ADICOE

AENOR

AES Engineering Ltd

AFNOR Development

AGC Flat Glass Europe S.A.

Agencia de Desarrollo Economico de La Rioja
Ahrensberg Excellence

AICQ - Associazione Italiana per la Qualita
Ajman Excellence Program

Aksa Acrylic Chemical Company

Al Noor Medical Company: Al Noor Hospital
ALBA - Graduate Business School

Alcan Iceland Ltd. ISAL

Aliad Conocimiento y Servicio S.L.

American Standard Asia Pacific

Amica Wronki SA

Andre Haynes

Annemie Simkens

Country

Germany
Germany
Switzerland
UAE

UAE

UAE

UAE

UAE

UAE

Spain

Italy

France

UAE

Spain
United Kingdom
France
Belgium
Spain
Denmark
Italy

UAE

Turkey

UAE
Greece
Iceland
Spain

China
Poland
United Kingdom
Belgium

EFQM Rep

Ms Karin Berger-Haggenmiller
Mr Duccio Bastianini

Mr Remo Kiry

Mrs Shatha Banihashim

Ms Maryam Al Arri

Mr. Hamad Odhabi

Mr Yousif Al Khouri
Brigadier Jasem Al Marzoqui
Mr. Mohammed Al Dhaheri
Mr Jordi Troté

Mr Pier Franco Rivolo

Mr. Duvarry

Mrs Wigdan F.K. Salih

Mr Jaime Fontanals

Mr David Montero

Mr Patrick Paris

Mr. Van Rhede

Mr Alfredo Martinez Lafraya
Mr. Allan Ahrensberg

Mr Italo Benedini

Mr Sultan Al Rumaithi

Mrs Sibel Bekler

Dr Ashraf Rashed

Mr Dionysis Dionysiou

Mrs Birna Pala

Mr Julio Gonzalez Bedia

Ms Shiou An Wong

Mr Pawel Lakomy

Andre Haynes

Mrs Annemie Simkens



Ansbach University of Applied Sciences

APQ - Associagao Portguesa para a Qualidade
APT Facilitators Fz LLC

AQM Conseil SARL

Aqualectra Production

Arabian European Advanced Services (SEEMA)
Arabtech Jardaneh

Arcelik AS

Arkin

Ascom (Schweiz) AG, Mobile Test Solutions
Asklepios Hirschpark Klinik

Aspire Academy for Sports Excellence
Avantera S.R.L.

Awepa

B Braun Avitum Hungary CPLC

Bayerischer Volkshochschulverband

Bbest

BBGO Beratungs- und Betreuungsgesellschaft Ost der LehmbauGruppe
mbH

BBQM - Brigitte Bailhe Quality Management
BBVA - Banco Bilbao Vizcaya Argentaria SA
BearingPoint GmbH

Berner Fachhochschule

Best Practice Network

bfk ingenieure

Bildungswerk der Niedersachsis chen Wirtschaft gemeinniitzige GmbH
Bilim llac (Bilim Pharmaceutical)

BMW AG

BO Consult

BorgWarner TorgTransfer Systems AB

Bosch Sanayi ve Ticaret A.S.

Bosch Security Systems S.A.

Botswana Excellence Foundation

Germany
Portugal
UAE

France
Dutch Antillles
Saudi Arabia
Jordan
Turkey
Netherlands
Switzerland
Germany
Qatar
Romania
Netherlands
Hungary
Germany
Belgium
Germany

France
Spain
Germany
Switzerland
United Kingdom
Germany
Germany
Turkey
Germany
Germany
Sweden
Turkey
Portugal
Botswana

Dr Norbert Kaiser
Ms Isabel Almeida
Mr Oliver Matar

Mr Pierre de Thélin
Mr Raichel Leito

Mr Leon Bitar

Ms Noor Ghanameh
Mr Bahadir Akin

Mr Udo Nabitz

Mr. Heiner Groth
Mr Bernhard Ketzler
Mrs Pavlina Digna
Mr Mihai Pascadi
Ms. Gabriela Quiroga
Mr Tamas Kallai

Mr Andreas Eckert
Mr Alexis Willems
Mrs Uta Schwager

Brigitte Bailhe

Mr Hugo Daniel Najera Alva
Mr Theo Gilb

Prof. Martin Halter

Ms Julie Dollin

Mr Gerhardt-Uwe Becker
Mr Markus Humpert

Mr Erhan Bas

Mr Hans-Joachim Bihlhoff
Ms Birgit Otto

Mr Johan Wallette

Ms Giilcin Ertorun

Mr Jaime Pereira

Mr Thembo Lebang



Botswanapost

Bouygues

Bradstow School

Branch Office 'Quality Systems Center "Pryrist-System"

Brisa Bridgestone Sabanci Tyre Manufacturing & Trading Inc.

British Quality Foundation

Brother Industries (UK) Ltd

BSH lkiakes Syskeves A.B.E.

BT Group Plc

Bllow Management

Bundesverband fur stationare Suchtkrankenhilfe (BUSS)
Bureau Veritas Certification

Bursa Nilufer Municipality

Bursagaz

Burton GmbH

Business-Partner

Cabinet d'Orthodontie Becker & Associés
Cargill, inc

Caritas Tragergesellschaft Saarbriicken mbH (CTS)
Carl Zeiss AG

Carmel Olefins Ltd

Catalyst Consulting Ltd

CEN - European Committee for Standardization
Centire, s.r.o.

Centre for Competitiveness

Centre for Testing & Certification

Certification Association "Russian Register"
CGGVeritas Services SA

Change Masters International (MENA)
CHNP-Centre Hospitalier Neuro-Psychiatrique
CIM College doo

City of Glasgow College

Civil Service Commission Israel

Botswana
France

United Kingdom
Ukraine

Turkey

United Kingdom
United Kingdom
Greece

United Kingdom
Denmark
Germany
United Kingdom
Turkey

Turkey
Germany
Switzerland
Luxembourg
Belgium
Germany
Germany

Israel

United Kingdom
Belgium
Slovakia

United Kingdom
Russian Fed.
Russian Fed.
France

UAE
Luxembourg
Serbia

United Kingdom
Israel

Ms Victoria Queen Dikgobo

Mr Fabrice Bonnifet
Ms Marilyn Jones
Mr Taras Kalyta

Ms Nilgiin Ozkan
Mr Joe Goasdoue
Mr. Dave Lawrence
Mr Thomas Modestou
Mr John Cole

Mr Troels Stovring
Dr Andreas Koch
Mr Etienne Casal
Mr Yigit Bagdas

Ms Tugce Balarisi
Mr Gerold Friedrich
Mr JUirgen Lauer

Mr Jerome Plaquevent
Ms Laura Huston
Dr. Thomas Schmidt
Mr Stefan Orbach
Mr. Assaf Nattiv
Ms. Barbara Bird
Mrs Laureen Boom

Mr George Wilson

Mr Igor Issaev

Mr Oleg Martsynkovsky
Mr David Appleyard

Mr Hassan Abdo

Mr Dirk Wolff

Mr. Predrag Stoiljkovié
Miss Jill Weatherill

Mr. Taufig Asleh



CLINOTEL Krankenhausverbund gGmbH
Club Excelencia en Gestidn via Innovacion

CNIEG Caisse Nationale des Industries Electriques et Gazieres

Comarca Bilbao de Osakidetza

Comarca Gipuzkoa Ekialde - Osakidetza
Comatech BVBA

ComTrade programske resitve d.o.o.
Comune di Mantova

Confederation of Indian industry-ClI
Consulting Engineering Center-Sajdi & partners
Coplaning

CPC Unternehmensmanagement AG

CQH

CSC Computer Sciences Corporation

Cyprus Telecommunications Authority
Czech Society for Quality

D&D Excellence Limited

DAA GmbH

CFL Danish Centre for Leadership

DB Mobility Logistics

De Kijvelanden, Forensic Psychiatric Centre
Dearden Consulting Limited

Department of Municipal Affairs, Emirates of Abu Dhabi
Department of Work and Pensions
Destination Bristol

Dexia Sofaxis

DGB-Bildungswerk NRW e.V.

DGQe.V.

Die Schweizerische Post

Diputacidn de Alicante

Det Norske Veritas Certification AS
Dockwise Shipping B.V.

domino e.V Gesundheits-und soziale Dienste

Germany

Spain

France

Spain

Spain

Belgium
Slovenia

Italy

India

Jordan
Luxembourg
Germany

Brazil

United Kingdom
Cyprus

Czech Republic
United Kingdom
Germany
Denmark
Germany
Netherlands
United Kingdom
UAE

United Kingdom
United Kingdom
France
Germany
Germany
Switzerland
Spain

Norway
Netherlands
Germany

Dr Andreas Becker

Mr Juan Garcia Del Valle
Mrs Cécile Douyére-Corallo
Mr Mujika Orellana Mikel
Ms Elixabete Esparza Garcia
Mrs Diane Follon

Nikola Sopar

Ms. Mariaangela Malavasi
Mr CV Subrahmanyam

Mr Fawaz Alsheikh Naser
Mr Armin Leinen

Mr Bruno Knoblich

Mr Eduardo Fernandes D'Aguiar
Mr Colin Walford

Mrs. Anastasia Kamenou
Ms Danuse Svobodova

Mr Derek Medhurst

Mr Peter Schliebeck

Mr Per Barthold Hansen
Dr. Bernd Kiessling

Mr Joan Hacke

Mr Philip Holton

Mr Mohammed Marzougqi
Mr Peter Hull

Mr John Hallett

Mr. Florent Meyer

Mr Jirgen Reusch

Dr Wolfgang Kaerkes

Mr. Peter Maurer

Mrs Carolina Sanchez Botella
Mr Peter Denis

Mr. Chris Heupers

Dr Petra Thees



DQS GmbH

DTI Danish Technological Institute

Dubai Airport Free Zone Authority

Dubai Chamber of Commerce & Industry
Dubai Electricity & Water Authority
Dubai Government Excellence Program
Dubai Media Incorporated

Dubai Police

Dubai Quality Award

Dubai Quality Group

Dubai Silicon Oasis Authority

EDCTP - European and Developing Countries Clinical Trials Partnership
EDF

Edinburgh International Conference Centre
Egyptian Union for Excellence (EUE)

EIB European Investment Bank

EIPM

Elcoteq SE

Electricity Authority of Cyprus

Entente des Hopitaux Luxembourgeois
Enterprise Connect

EOH Consulting Botswana

EPMI

Equity Housing Group Limited

ERDF

Esade Business School

Escola Superior de Ciéncias Empresariais
Eskom Holdings SOC Ltd

Essilor Worldwide Operations Division
Eurofit Group

European Union Satellite Centre
EUROSTAT - Statistical Office of the European Communities
Euskal Irrati Telebista

Germany
Denmark
UAE

UAE

UAE

UAE

UAE

UAE

UAE

UAE

UAE
Netherlands
France
United Kingdom
Egypt
Luxembourg
France
Finland
Cyprus
Luxembourg
Australia
Botswana
France
United Kingdom
France
Spain
Portugal
South Africa
France
Belgium
Spain
Luxembourg
Spain

Ms Karin Weigand

Mr Freddie Agerskov
Mrs. Aisha Al Loghani
Mr Samir Elsheikh

Mr Yousef Al Akraf

Mr Ahmed Nuseirat

Mrs Carol Al Baradee

Mr Fahad Al-Mutawa

Mr Mohammed Bushanain Al Amri
Mrs Samia Al Yousef

Dr Mohammed Al Zarouni
Mr Waley Salami

Mr Robert Leloup

Mr Reynaldo Guino-o
Mr Samuel Fayez Beshay
Mr Werner Schmidt

Mr Bernard Gracia

Mrs. Siret Kegel

Mr Andreas loannides
Mr Sylvain Vitali

Mr Sam McNaughton
Mr Thalepo Nteta

Mr Jean-Patrice Coudert
Mr David Fisher

Mr Bertrand Brunelet
Mr Miguel Heras Forcada
Professor Jodo Vieito

Mr Sipho Tjabadi

Mr. Philippe Melget

Mr Luc De Bruyne

Ms Esther Molinero

Mr Steve Clarke

Mr Patxi Arratibel



EUSKALIT - Fundacion Vasca Para la Calidad
Excellence Europe GmbH

Fachhochschule fir Wirtschaft Berlin

Failte Ireland

Federal Police - Office of the General Commissioner
Fiat Auto Poland S.A.

Fiatest SRL

Flemish Council of University Colleges

Fondation Francois-Elisabeth, Hopital Kirchberg
Fondazione Cariplo

Footloose Enterprises Ltd

FQCE-Fund for Quality Culture and Excellence
Frankfurt School of Finance & Management
Friends First Life Assurance Company Ltd
Fundacio per a la Universitat Oberta De Catalunya
Fundacion Colombia Excelente

Fundacién EOI

Fundacion Novia Salcedo

Fundacion para o Fomento da Calidad Industrial e o Desenv.

Future Competencies Training Center
Gaetano D'Emma

Gaiker

GC EUROPE N.V.

GDF SUEZ

Gerhard Leu AG

German Aerospace Center (DLR)
Gibtelecom Limited

GIZ GmbH

Golsar Fars Co.

Gost-Asia Pte Ltd

Grundfos A/S

Gutekunst KG Stahlverformung

GVB - Gebaudeversicherung des Kantons Bern

Spain
Germany
Germany
Ireland
Belgium
Poland
Romania
Belgium
Luxembourg
Italy

United Kingdom
Serbia
Germany
Ireland
Spain
Colombia
Spain

Spain

Spain

Saudi Arabia
Switzerland
Spain
Belgium
France
Switzerland
Germany
Gibraltar
Germany
Iran
Singapore
Denmark
Germany
Switzerland

Mr Fernando Sierra
Prof.Dr. Norbert Kaiser
Prof. Sabine Haller

Dr Tony Lenehan

Mr Stephan Frees

Mr. Jozef Kosek

Mrs Maria Cucu

Mr Marc Vandewalle
Mr Denis Laloy

Mr. Pier Mario Vello
Mr Norman Hughes
Mr Milos Jelic

Dr Erich Barthel

Mr Paul Kinsella

Mrs Maria Taulats Pahissa
Dr Gonzalo Arboleda
Ms. Mireya Valero

Ms Begona Etxebarria Madariaga

Mr José Luis Prieto Calvifio
Mr Mustafa Alem

Dr Gaetano D'Emma

Mrs. Begona Goiricelaya
Mr Gideon Blumental

Ms Anne-Pierre Darrées
Mr Gerhard Leu

Mrs Marion Scheuer-Leeser
Mr. Peter Borge

Mr Sascha Mueller

Mr Amin Rostami

Mr George Cherian

Janni Lgber

Mr Hagen Gutekunst

Mr Thomas von Gunten



H. Bruehne Baustoff und Transport GmbH & Co. KG

HAEF - Hellenic American Educational Foundation
Hamdan Bin Mohammed e-University

Hamdan Bin Rashid Al Maktoum Award for Dist. Academ. Perform.

Harting KGaA

HEFCE

Helbling Management Consulting
Hellenic Management Association
Help 2 Improve

Hinderer Holding AG

Hugo Boss Ticino SA Knitwear
Hungarian Association for Excellence
Huntsman Holland BV

IBCDEV® Consulting & Services
Iberdrola

IBK Management Solutions GmbH
ICONS Soluciones Informaticas,S.L.
ID Management Consultants
Immanuel Diakonie GmbH
Improve4ALL

IMSM Limited

Initiative Ludwig Erhard Preis e.V.
INK

Innova Versicherungen AG
INQUAM E.V.

Institut flr Technologie und Arbeit
Instituto Andaluz de Tecnologia (IAT)

International Association of Quality Managers and Auditors (IAQMA,

Kazakhstan)

International Bund (IB) e.V.

International House World Organisation
International Performance Excellence (IPE)
Internationaler Bund

Germany
Greece

UAE
Germany
United Kingdom
Switzerland
Greece
Netherlands
Switzerland
Switzerland
Hungary
Netherlands
Germany
Spain
Germany
Spain
Palestine
Germany
Netherlands
United Kingdom
Germany
Netherlands
Switzerland
Germany
Germany
Spain
Kazakhstan

Germany
United Kingdom
UAE

Germany

Mr. Michael Herbes

Dr. Nicolas Mantarakis
Ms Noura Shihabi

Ms Khawla Bahlouq

Mrs Gitta Pecher

Mr Adrian Officer

Dr Reto Miiller

Mrs Victoria Michaelidou
Ms Riétta Kijn

Mr Markus Rudisali

Mrs Sonja Lehnen

Mrs Karolina Sugar

Mr John Darby

Mr Erwin Lautwein

Mr Alberto Mazuela

Mr C. Andreas Dalluege
Mr. J.Alberto Dominguez
Mr Amjed Ghanim

Mr Matthias Blum

Ms Jacqueline van Ryswyk
Ms Wendy Mewis

Dr André Moll

Mr R J Stassen

Mr Hans Peter Pfister
Prof. Dr. Wolfgang Vogt
Professor Klaus Zink
Remigio

Mr Alexei Tsoy

Mr Bernd Umbach
Ms. Lucy Horsefield
Mr Alaa Garad

Dr Sigrid Mller-Stahl



Invensys Rail Limited
IODA Ltd
IPQ - Instituto Portugués da Qualidade

IQNet Association — The International Certification Network

ISQ - Instituto de Soldadura e Qualidade

ITC- international Company

ITP - Industria de Turbo Propulsores SA
Jamtlands lans landsting (Jamtland County council)
Joachim Rottluff Consultancy

John Pimblott Limited

JSC Medicina

Jugendaufbauwerk Schleswig-Holstein (JAW)
K&K Business Excellence

Kalder - Turkish Society for Quality

Karin Walter Consult

Katholische Hochschule Freiburg

Kazakhstan Organisation of Quality

Keolis

Khum MK Investments

King Abdulaziz Quality Award (KAQA)

King Abdullah 1l Center for Excellence

King Saud University

kneipp-hof Dussnang AG

Knorr-Bremse Systeme fiir Schienenfahrzeuge GmbH
Knowledge Horizon

Kocaeli Chamber of Industry

Konkret Consult Ruhr GmbH

Kordsa Global AS

KPN NV

KSB Aktiengesellschaft

Kutxa

La Poste - Siege Social

Lauaxeta lkastola Sociedad Cooperativa

United Kingdom
United Kingdom
Portugal
Switzerland
Portugal
Jordan
Spain
Sweden
Germany
United Kingdom
Russian Fed.
Germany
Denmark
Turkey
Germany
Germany
Kazakhstan
France
South Africa
Saudi Arabia
Jordan
Saudi Arabia
Switzerland
Germany
UAE

Turkey
Germany
Turkey
Netherlands
Germany
Spain
France
Spain

Mr. Dave Foster

Mrs Sally Dale

Mr Ricardo Fernandes
Mr Tony Di Palma

Mr Frazao Guerreiro
Mr Walid Abu Obeid

Mr Jesus Murga

Roland Frisdalen

Mr Joachim Rottluff

Mr John Pimblott

Dr G.E. Roytberg

Ms Maren Staeps

Mr Karsten Jensen

Mr Zeki Bagran

Mrs Karin Walter

Prof. Dr Edgar Kosler
Mr Yerbol Yesmukhanov
Mrs Sofia Escamilla
Gregory Manetsa

Mr. Sulaiman Alhudhaif
M. Yasera Ghosheh

Dr Mohamed Al Sudairi
Ms Pierra dalla Via

Mr Mario Leierseder
Mrs Feda Shahien

Mr Hamdi Dogan

Mr Roland Weigel

Mr Aykut Alp Yilmaz

Mr Rob Raven

Mr Rainer Michalik

Mr. Eduardo Errasti Biel
Ms Julie Raymond

Mr Inaki Malaxetxebarria



Leadership Agenda Ltd

Leica Geosystems AG

Les Roches-Gruyere University of Applied Sciences
Liverpool John Moores University

LKS S. Coop

L'Orange

Lubricants Europe + Africa

Lucerne University of Applied Sciences and Arts

Luka Koper, d.d.

Lukoil-Permnefteorgsintez

Maagtechnic, Bereich der Datwyler Schweiz AG
Management Integrated Solutions

Mann+Hummel GMBH

Mannaz A/S

MAPILI GmbH

Global Business Assessments Ltd, trading as Mark Webster Consulting
MBK

MDK Baden-Wirttemberg

MDK RHEINLAND-PFALZ

Medrad Europe BV

Ministry of Economic Development and Technology, Metrology Institute
MIRS

Mieschke Hofmann und Partner

Mikron JSC

Minerva

Ministry of Culture, Youth and Community Development
Ministry of Finance of the Slovak Republic

Ministry of Foreign Affairs of the Slovak Republic
Mouvement Wallon pour la Qualité ASBL

msi - Management Systems International AG
Dzierzoniow Town Hall (former Municipal Office in Dzierzoniow)
Mutualia

mydays GmbH

United Kingdom
Switzerland
Switzerland
United Kingdom
Spain

Germany
Germany
Switzerland
Slovenia
Russian Fed.
Switzerland
Dubai

Germany
Denmark
Germany
United Kingdom
Germany
Germany
Germany
Netherlands
Slovenia

Germany
Russian Fed.
Italy

UAE
Slovakia
Slovakia
Belgium
Liechtenstein
Poland
Spain
Germany

Mr Chris Hakes

Mr. Markus Stutz

Dr Deborah Prince

Mr Paul Evans

Mr Inaki Belaustegi
Mrs Bettina Wittendorfer
Mr Bernd Daldrup
Prof. Dr Urs Bucher
Mrs. Metka

Ms. Roza Zykova

Mr Reinhard Finazzi
Mr Gamal Elkhazindar
Mr Kai-Uwe Sell

Mr Jorgen Thorsell
Mrs Nina Mapili

Mr Mark Webster

Mr Marc Brazel

Mr Uwe Sackmann
Dr. med. Thomas Schneider
Mr Peter Cléber

Dr Ivan Skubic

Mr Michael Z6lzer

Mr Vatalii Panasyuk
Mr Adriano Ruchini
Ms. Afra AL Sabri

Mrs Jana Sedlakova
Ms. Zsuzsana Ciganova
Ms Dominique Loroy
Mr Wolfgang Gliebe
Mrs Anna Grochowina
Mr Miren Fernandez
Mrs Florentina Huber



National Agency for Community Programmes in Education and Vocational
Training

National Quality Institute

New Future Formula

Nobel Biocare AB

Nokia Oyj

Nordlicht Management Consultants GmbH

North of England Excellence

Novaled AG

Oakland Consulting Plc

OBI Baumarkt Franken GmbH & Co. KG

Office of Abu Dhabi Excellence Program (ADEP)

Olabide Ikastola, Koop. Elk

Opet Petrolcilik A.S.

Opex Management

Orbotech LTD

Orell Fussli Security Printing Ltd

Organizational Development Department-Ministry of Presidential Affairs
OTE - Hellenic Telecommunications Organization SA
PACEPerformance

Philips International BV

Phoenix Park Gas Processors Limited

Pirktl Holiday GmbH Co KG

pom+ Consulting AG

Portsmouth Business School

PosAm, spol. sr.o.

Post NL Holding BV

Posten Norden

PQ GmbH - Paritatische Gesellschaft fiir Qualitat und Management
PQI - Arab Academy for Science, Technology and Maritime Transport
PRB srl

PremiQaMed Management GmbH

Privatklinik Wyss AG

Romania

Egypt

Denmark
Sweden

Finland
Germany
United Kingdom
Germany

United Kingdom
Germany

UAE

Spain

Turkey
Luxembourg
Israel
Switzerland
UAE

Greece

United Kingdom
Netherlands
Trinidad,Tobago
Austria
Switzerland
United Kingdom
Slovakia
Netherlands
Sweden
Germany

Egypt

Italy

Austria
Switzerland

Mrs Monica Calota

Mr Mahmoud Elisa

Ms Ellen Gerdi Andersen
Mr Bjorn Bergh

Mr Mikko Karkkainen
Mr Tobias Bergmann

Mr David Teale

Ms Jana Thiel

Mr Andrew Roper

Mr. Klaus Neumann

Mr Yasir Ahmed Al Nagbi
Mr Inaki Zubeldia Telletxea
Mrs Meltem Aydingoz
Mr Olivier Ries

Mr Harel Shachar

Mr André Hatt

Mr Hassan Al-Badawi

Mr Grigoris Chatzopoulos
Ms Jann Jevons

Mr Aad Streng

Ms. Joanne Salazar

Mr. Thomas Pirktl

Mr Martin Cremosnik
Ms. Andrea Foley

Mr. Pavol Surin

Mrs. Sandra Schipper
Mrs Erica Kronhoffer
Mrs Heike Schmer

Mr Sherif El-Araby

Mr Paolo Forlani

Mr Bernhard Tousek

Mr Franz Caduff



Procert Laboratory

Promentek ApS

proven practice

Psorisol Therapiezentrum GmbH

QAS International

Qatar Telecom (Qtel) Q.S.C

QMS GmbH & Co KG

QP Qualitatspraxen

Quality Austria

Quality Scotland

Reality Consult GmbH

Red Electrica de Espana S.A.

Regierung des Firstentums Liechstenstein
REGTSA (Recaudacion y Gestion Tributaria de Salamanca)
Rentes Genevoises

Repsol YPF SA

Republican Unitary Enterprise "Byelorussian Steel Works"
Rhodia Engineering Plastics

Ricoh Europe

Roadmak

Roads & Transport Authority (RTA)

Robert Bosch GmbH

Rolls-Royce plc

Russian Maritime Register of Shipping
Russian Organisation for Quality

S.C. Certind S.A.

Sabanci University

Sana Kliniken AG

Sanden of Europe

Sandnes Local Authority. Dept. Municipal Infrastructure
Santillana Foundation

SAQ Swiss Association for Quality
SAQ-QUALICON AG

Romania
Denmark
Switzerland
Germany
United Kingdom
Qatar

Germany
Germany
Austria

United Kingdom
Austria

Spain
Liechtenstein
Spain
Switzerland
Spain

Belarus

France

United Kingdom
Ecuador

UAE

Germany
United Kingdom
Russian Fed.
Russian Fed.
Romania
Turkey
Germany
Germany
Norway

Spain
Switzerland
Switzerland

Miss Simona Apostol

Mr Thomas Gramstrup

Mr Walter Felchlin
Professor Ulrich Amon

Mr Owen Wright

Dr Abdul Hamid

Mr Hans-Joachim Schneider
Dr Harro Bockmann

Mrs Nicole Mayer

Mr Dave Bradley

Mr Georg Stadlhofer

Mr Angel Javier Ibisate de Dios
Mr Horst Schadler

Mr Manuel Francisco Rodriguez Maseda
Mr. Yves Piccino

Mr Domingo Valhondo

Ms Elena Peretyagina

Mr Marc Labeille

Mia Goetvinck

Ms Ursula El Hage

Mrs Marielle Akl

Mr Rainer Kutz

Ms Judy Lasley

Mrs. Maria Krinskaya

Mr Yury Gousakov

Mr Vlad-Cristian Lupa

Mr Salih Ariman

Dr Heidemarie Haeske-Seeberg
Mr Edwin Koller

Mr Jan Inge Abrahamsen
Gonzalo Arboleda

Mr Siegfried Schmidt

Mr Andreas Muster



Saudi Arabian General Investment Authority (SAGIA)
Saudi Aramco R&D center

SC All Cert Systems SRL

SC Hendrix Experience Management SRL
Schenker Deutschland AG

SCLE Systemes pour le Ferroviaire et I'Energie
Seckin Danismanlik Egitim ve Ticaret Ltd. Sti.
Shawgqi Sajwani Quality Consultants

Sheffield Hallam University

Sheikh Khalifa Excellence Award (SKEA)
Sheikh Khalifa Government Excellence Program - Prime Minister's Office
Short Brothers Plc

Siemens San. Ve Tic A.S.

Siemens Schweiz AG

Siemens Standard Drives

Siratec Unternehmensberatung GmbH
Slovalco, a.s.

Slovenian Foundation for Business Excellence
Solvay NV/SA

Sonaca Group

SPE NV - Luminus

Spri

SQS Swiss Association for Quality and Management Systems
SSB Consult

St. Mary's College

Stavropol State Agrarian University

Stiftung ESPRIX

Stora Enso Oyj

Strateis

Strix Ltd

Suomen Laatuydistys ry

Superior

Sustainable Excellence Team

Saudi Arabia
Saudi Arabia
Romania
Romania
Germany
France

Turkey

UAE

United Kingdom
UAE

UAE

United Kingdom
Turkey
Switzerland
United Kingdom
Germany
Slovakia
Slovenia
Portugal
Belgium
Belgium

Spain
Switzerland
Germany
United Kingdom
Russian Fed.
Switzerland
Finland

France

United Kingdom
Finland

United Kingdom
Germany

Mrs Seema Khan

Mr Saif Abdulmohsen
Ms Monica Pescaru
Mr Alexandru Popa
Mr Lothar Rosenkranz
Mr Christophe Jeay
Mr. Celal Segkin

Mr Shawqi Sajwani
Ms Malihe Shahidan
Prof. Wigdan Salih

Ms Hessa Buhumaid
Mrs Catherine Mc Keever
Mrs Nuray Sen

Mr Bruno Schwager
Ms Suzanne Edwards
Mr Hermann Ziegler
Mr Martin Hudec

Mr Guy Peeters

Mrs Jeanne Delaurent
Mr Christian Gosse
Mrs Ines Garcia Artetxe

Dr Thomas Bauerle

Mrs Marie Lindsay

Miss Elena Khokhlova

Mr Felix Horner

Mrs. Anna-Karin Djupenstrom
Mr. Patrick Iribarne

Mr Alan Faragher

Mr Tani Jarvinen

Mr Ben Clarke

Ms. Suzanne Kaldschmidt



Suva

Swedbank AB

Swedish Institute for Quality (S1Q)

SWEXS GmbH

Swiss Casinos Services AG

Swiss Excellence Forum

SYNA Development

Sysman

TC&T Consult und Training GmbH

TCO Management Consulting

TeamOne Consulting Company

Telecom Italia Group

Telefénica Czech Republic a.s.

Teleroute SA

TeliaSonera

The American College of Greece Deree College
The Development Partnership

The Euroservices-Group Limited

The Specialist Schools and Academies Trust
The University of Liverpool

The Wave Company Enterprise Designer GmbH
Therapiehilfe e.V

Theta Consulting

T-Mobile Czech Republic a.s.

Institute for Total quality Management (ITQM) former TQM Consulting
Group Inc.

TQMI Limited

TQU Group

Translation Office/Ubersetzungsbiiro Grotti
Trimo, Engineering and production of pre-fabricated buildings,d.d.
TRIS

TRW Automotive GmbH

TRW Automotive GmbH

Switzerland
Sweden
Sweden
Switzerland
Switzerland
Switzerland
UAE
Switzerland
Germany

UAE

Saudi Arabia
Italy

Czech Republic
Belgium
Sweden

Greece

United Kingdom
United Kingdom
United Kingdom
United Kingdom
Germany
Germany
Botswana
Czech Republic
Switzerland

United Kingdom
Germany
Austria

Slovenia
Belgium
Germany
Germany
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T-Systems Multimedia Solutions GmbH
Tune Management & Training AG
Turkish Airlines

Turnall Holdings Ltd

Tusas Engine Industries Inc

TUV Nord Akademie GmbH & Co. KG
TUV Nord Cert GmbH

TUV Rheinland Consulting GmbH

TUV Siid Akademie GmbH

U.S. Steel KoSice s.r.o

Umbrella Consulting Sp. z 0.0

Umicore

Unirisc SA
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VAMED-KMB Krankenhausmanagement & Betriebsfuehrungsges.m.b.H
Vattenfall AB

VDA-QMC Qualitatmanagement-Center

Vedanta Aluminium Limited

Vinzentius Krankenhaus Landau i.d. Pfalz

Vodokanal St.Petersburg
Volkswagen AG
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Volvo Car Corporation

VP Consulting

VSB - Technical University of Ostrava

Worthington Cylinders GmbH

Youth Sport Trust

Zentrale der BBT Gruppe (former Barmherzige Brider Trier -15 Nov 2011)
ZeQ AG

Ziurcher Kantonalbank

Cyprus University of Technology

Santisima Trinidad School

Cfyouradvantage.com

BP - Upstream PSCM

UNOPS (United nations Office for Project services)
The Standard Institution of Israel

Kindermuseum Creaviva

SJ AB

Sheikh Zayed Housing Programme

Coca-Cola Igecek A.S. Ankara Plant

Kodolanyi Janos University College

ORYX GTL Limited

Method Research Company

Services Limited

Hospital Galdakao-Usansolo Ospitalea

eraclitus srl

Infineon

Pack Artwork Shared Services (PASS), GlaxoSmithKline
gplusresources

Acorde Consulting

Emirates Identity Authority

European Institute of Public Administration (EIPA)
European Ombudsman

Qatar Orthopedic and Sports Medicine Hospital (Aspetar)
evaluesense ApS
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